
Clowne 
 

No of questionnaires distributed 125 No returned:  63 Inc Citizen Panel 
Population:  4,447      
Facilities available:  Local shops and supermarkets, chemists, college, church, Miners     
Welfare,  Pubs,  skate track, medical centre 
No of schools:  2 
 
Places visited and methods used: 
 
• Clowne Community Association 
• Door to door posting 
• Citizen Panel 

Health & Wellbeing 
Question 1.   
 
Are you happy 
with the services 
provided by: 
 

Question 2.  Do you know how to contact the out of hours service for the above? 
                    Yes  37   No  19 
 
 
 
 
 
Question 3. 
Smoking 
 
 
 
 
 
 
 
 
 

‘I would like to see a Saturday  
morning surgery’ 
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Question 4a. Do you engage in any form of  
physical activity?  Example, gardening or taking 
the dog for a walk. 
 
 
Question 4b. 
What is the significant barrier? 
 
Personal reasons   6 
Cost  1 
Location/transport   1 
Time  3  
No  1 
 
 
 
Question 5. 
Do you feel Isolated in your  
community? 
 
 
 

 
 

Employment and Enterprise 
 
Question 1a.  
Are you unemployed? 

 
 
 
 
 

Question 1c. 
Do you feel you need additional support in 
any of the following? 
Training 2,     Interview Skills 1, 
CV writing  2,  Finding suitable jobs  2, 
Other 0 
 
Question 2.  Would you consider starting your own business? 

 
 
    
Question 3. 
Do you know how to access information 
about  business start up? 
 
Yes  22 
No    32                                                                 

‘I would like to see more support for 
small businesses made available’ 
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Education & Training 
 

Question 1. Do you know the highest qualification you hold? 
 

Question 2,     Would you like to improve your? 
    English, Maths and IT Skills 

 
 
 
    
 
 
 
 
 
 
 
 

Question 3a,     Are you interested in any further/higher education or training? 
 
Yes  21 No   34 Maybe   0       

 

Question 3b,    What stops you from doing the above? 
 What is the most significant barrier? 

‘I’ve got the 
skills, where are 

the jobs?’ 
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Leisure & Culture 
 

Question 1,  Are Leisure / cultural activities important to the quality of you life? 
 

 
 

 

 
 
 
 
 
 
 
 
 
 
 

Question 2  
Are you satisfied with the leisure/cultural facilities/events in the district of Bolsover? - Examples 
are sports facilities, Bolsover Castle firework  display. 
 
 
 
 
  

 
 
 
 
 
 
 
 

 
 
 
Question 3,    Is there anything stopping you from going to the above? 
Please select the most significant barrier. 
 
Cost 12,  
Location  7,    
Timing  6,   
Awareness  6, 
Transport  3,  
Confidence   3,   
Not applicable 14 
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Housing & Environment 
 

Question 1,   Does your present accommodation meet your family’s needs? 
 
Yes 59 
No Location  0,  Size  2,  condition  1,  
Other  1 
 
Question 2,  Are you aware of the Home  
Improvement  Agency and the schemes  
 they provide? 
 
 
 
 
 
 

 
 

Question 3,  Are you happy with the   
appearance of you high street or village centre? 

 
 
 
 
 
 

 
  

   
 
 
 

Question 4,   In your opinion please indicate how much of a problem the following  
 issues are in your neighbourhood? 

Question 5,    Are you happy with the quality of open spaces, i.e. playgrounds,  
  village greens,  recreational areas? 
  Yes  20 No  38 

‘North Road from 
traffic lights to 

Tescos  
roundabout 

needs improving’ 

‘I Think there needs to be more single  
person accommodation’ 
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Crime & Safety 
 

Question 1,   What  Crime and Disorder issues are you concerned about? 
  Please select the most significant to you. 

 
 
Question 2,  Are you aware of the role of 
the following in dealing with non-criminal 
nuisance behaviour? 
 
 
CAN Ranger Team  23 
Anti Social Behaviour Team  14 
Police  31 
 
 

 
 
 

 
 

 
 
Question 3,  Do you know how to contact 
them? 
 
Yes 31 
No  29 
 
 
    

Bolsover CAN Ranger Service   
 
 
 
 
 

‘I think police need to engage with 
young people more’ 

‘Community Police and PCSO’S  
are brilliant’ 
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Transport 
 

Question 1,  Do you  use public transport?  Bus or Train 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
Question 1b,   If not , why not? 
 
  A not convenient 29 
  B Not accessible 8 
  C too expensive 12 
  D not reliable  10 
  E other   7 
 
Question 2,    Are you aware of other forms of 
Community Transport? 
Example, Clowne Community Transport. 
 
  Yes  29     No   30 
 

Community Engagement 
 

Question 1a,   To what extent do you agree or disagree that you can influence some  
   decisions affecting your local area? 

‘A train service would be good 
for Clowne’ 
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Question 1b,   To what extent do you agree or disagree with the following statement? 
 

‘By working together, people in my neighbourhood can influence decisions  
that affect the neighbourhood’ 

Question 1c,   Would you be interested in influencing local decisions? 
    Yes  20 No  9          Maybe  30 
 
Question 2,     Would you consider joining a community association? 
       
 

 
 
 
 
 
 

 
 
 
 
 
Question 3, Have you 
carried out any voluntary work, once a month or more in the past year? Examples: shopping 
for elderly neighbour or running a mother and  toddler group, hospital volunteer? 
 
 Yes 25  No 36 
   
 
 
Question 4, 
 
Would you consider being a volunteer? 
 
Yes 6  No 26          Maybe 26 

‘I think you should 
use long term 

 unemployed to do 
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In Conclusion: 
 
The key issues raised are: 
 
• The perception that there is not enough feedback from statutory agencies after making a 

complaint. 
 
• The need for more cycle paths and safer spaces for walking. 
 
• That some footpaths are overgrown and neglected. 
 
• The need for more affordable housing. 
 
• Unreliable bus services. 
 
• Residents are happy with their doctors surgery but would like to see accessible doctors 

appointments. 
 
• The need for affordable and accessible local education and training. 
 
• Residents are concerned about domestic burglary and anti-social behaviour.  


