No of questionnaires distributed , No returned:

Population:

Facilities available: Local shops, post office, miners welfare, community house, pub and
Millennium Park

No of schools:

. New Houghton Community Associations
. Thursday Night Ladies Group interviews
. Citizens Panel posting

1" #

Question 1. Are you happy with the services provided by:
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Local Doctors Dentist Optician Chiropodist
Surgery

‘I have difficult getting a Drs appointment on the same ’

Question 2. Do you know how to contact the out of hour’s service for the above?
Yes 61 No 10

) Are you interested in 11 35
Question 3. giving up smoking?
Smoking
Do you currently
p . 22 35
| would like smoke?
smoking advice/ |
help’
Have you ever
smoked? <) &
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Question 4a. * & &+ %+
Do you engage in any forms of physical exercise? L) &(C
Example, gardening or walking the dog.
1 think there is not enough to do locally’ 14 O yes
B no

Question 4b.

What is the significant barrier?
Personal reasons 9

59

Cost 1
Location/transport 3
Time 17 1 would need skills for work,
No O local training for doing a CV’
Question 5. . g . y
Do you feel
isolated in your dv
community? . —
E;C:)metimes
) " & D) b
Question 1la/lb. Employment: ) " &
Question 1c. Support needed:
60
Training 6, interview skills 5, 50
CV writing 6, Finding suitable jobs 5, 0 4l . -
Other 0 @ Are you unemployed?
%0 W Are you seeking
20 ) work?
Question 2. 101
Would you consider starting your own ‘?
business? 0 ‘
Yes No
o & heookh & Question 3.
# ( Do you know how to access information about

Oyes

O maybe

business start up?

Yes 17 No 39
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Question 1. What is the highest qualification you hold?
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NVQlevell/ NVQlevel2/ NvVQlevel3/ NVQlevel4/ NVQlevel5/ NVQlevel6/ Level 7-8/ no

CSE/ GCSE O Level/ A Level  Certificates of HND/HNC Honours Masters / qualification

DG GCSEA*-C Higher degree doctorate
Education

Question 2, Would you like to improve your?  English, Maths and IT skills?
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[ English

[l Maths

OITskills

Question 3a, Are you interested in any further/higher education or training?

Yes 26 No 41 | think you need to Keep training local and in school hours’

Question 3b,
What stops you from doing the above?  What is the most significant barrier?
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Question 1, Are Leisure / cultural activities important to the quality of you life?
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‘I think most activities are for
younqg and elderly’

52

50 A

40

30

20

20

10 -

Yes

No

Question 2,

Are you satisfied with the leisure/cultural facilities/events in the district of Bolsover? Examples
are sports facilities, Bolsover Castle firework display.

Question 3, Is there anything
stopping you from taking part in the
above?

Please select the most significant
barrier.

Cost 9, Location 6,
Timing 8, Awareness 6,
Transport 13, Confidence

13,Not applicable 18
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O Completely satisfied
B Adequate

O Poor

0O Very poor

m Don't know

‘Nothing much to do in school holidays’




Question 1,
Does your present accommodation meet your B & oo+
family’s needs? " $ &

Yes 64

No — Location 3, Size 2, condition 2, Other 5
Question 2, Are you aware of the Home o
Improvement Agency and the schemes they 31
provide? oA

37

Question 3, Are you happy with the appearance
of you high street or village centre?
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Question 4, In your opinion please indicate how much of a problem the following issues are in
your neighbourhood?
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Question 5, Are you happy with the quality of open spaces, i.e. playgrounds, village greens,
recreational areas?
Yes 50 No 17
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Question 1, What Crime and Disorder issues are you concerned about?
Please select the most significant to you.
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Domestic Burglary  Theft fromvehicle  Being physically Criminal Damage Anti Social other, please
assaulted Behaviour froma specify
group of people

Question 2, Are you aware of the role of

the following in dealing with non-criminal 5 t$ 0 4 b
nuisance behaviour?
CAN
Police Rangers
45% 40%
CAN Ranger Team 58
Anti Social Behaviour Team 22 ‘
Police 66 Anti Social
Behaviour
Team
‘Peoples perception of crime is 15%
different to what is real’

Question 3, Do you know how to contact them?

Yes 61
No 12
Bolsover CAN Ranger

Service
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Question 1, Do you use public transport? Bus or Train
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‘Buses not pushchair friendly’

O no

o yes
bus train
$ % o+ &+ % + &

Question 1b, If not , why not? L

A not convenient 14

B not accessible 8

C too expensive 5

D not reliable 7 B yes

E other 11 B o
Question 2,  Are you aware of other forms of
community Transport? Example, Clowne
Community Transport

&)

Question 1la, To what extent do you agree or disagree that you can influence some decisions
affecting your local area?

Definitely agree tend to agree neither agree nor Disagree strongly disagree
disagree




Question 1b,

To what extent do you agree or disagree with the following statement?

‘By working together, people in my neighbourhood can influence decisions
that affect the neighbourhood’
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Question 1c, Would you be interested in influencing local decisions?
Yes 30 No 39
Maybe 3 . & W7 &
. ¢
Question 2,  Would you
consider joining a community
association? maybe |0

‘| volunteer, | help neighbours’

Question 3, Have you carried out any voluntary
work, once a month or more in the past year?
Examples: shopping for elderly neighbour or

running mother and toddler group,
hospital volunteer?
Yes 24 No 48

Question 4,
Would you consider being a volunteer?

no

56

yes 15

30

40 50 60

‘Will do voluntary work when children get older’

b # b

18

o yes
B no

O maybe




The key issues raised:

Low paid jobs.

. Low educational attainment.

. Affordable, accessible local training.

. The need for affordable housing.

. The lack of knowledge of the Home Improvement Agency.

. Residents were concerned about domestic burglary and anti social behaviour.

. The lack of knowledge of the Anti Social Behaviour Team and the perception that an
increase of Police presence was required.

. Accessible local transport.




